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INTRODUCTION

Technology has been very influential in our daily lives. In our daily struggles we interact with technology one way or the other. In our homes we have the electronic devices that help us cook, were our clothes and entertain us. We have computers not only in our homes but in the office. These things make our lives easier. 

With the boom of technology comes different advancement and one is the internet. Internet has affected a lot of people’s lives. There are people who found their better half in the chat room or in social networking sites. People find jobs using the online classified ads. People are already paying their bills online and do banking online. In one way or another, internet has affected our daily living. 

The greatest effect it probably has is the boom of social networking sites in the internet. People got hooked with Facebook with all its application and stuff. You will hear people say that they are following so and so in Twitter or people talk about someone’s online photo album in Flicker. But do you know that people earn money by simply joining these sites? Yes. You read it write. People earn money by maintaining accounts in these social networking sites.

There are a lot of money making schemes in the internet. And it is present as well in social networking sites. Social networking is very popular to many people nowadays. People spend most of their waking hours if not in the office doing their work, in front of their computers and concentrating on an application in one of the social networking sites. Because of this, business minded individuals thought of ways on how to use social networking sites be a source of income.

Twitter is one of these sites that people use to earn money. Twitter is a micro blogging site which allows you to post things that you want to say. For some, Twitter becomes their own online diary since people can use this to express their feeling or opinions.  Can you imagine how tweeting what you are doing or how you are feeling can earn you hundreds or thousands of dollars? Better believe it because there are several ways of earning money using Twitter. Since Twitter is very similar to blogging, money making schemes for blog sites can be use in Twitter as well.

Learn a few tricks on how to make big bucks using Twitter as you read on. 

Chapter 1: An Overview on Social Networking

Since the start of computer era, a lot of things change. Things that supposed to take years can now be done in seconds. Even the impossibility of meeting people from different countries has been made easy. Now, with one click of the button you can meet someone from across the globe in seconds.

One way of meeting up people is what they call Social Networking. What then is Social Networking?

· Social Networking according to Whatis.com is the practice of expanding the number of one's business and/or social contacts by making connections through individuals. While social networking has gone on almost as long as societies themselves have existed, the unparalleled potential of the Internet to promote such connections is only now being fully recognized and exploited, through Web-based groups established for that purpose.

· Social networking according to Dictionary.com, Social network is any website designed to allow multiple users to publish content themselves. The information may be on any subject and may be for consumption by (potential) friends, mates, employers, employees, etc. The sites typically allow users to create a "profile" describing themselves and to exchange public or private messages and list other users or groups they are connected to in some way. There may be editorial content or the site may be entirely user-driven.

Social networking has been going on without us knowing it. In our own community social networking has been happening. Grouping of individuals in communities and even in subdivisions, this is already going on but we do not know that these are social networking. The word social networking was known by many because of its popularity in the internet. Online social networking has been the recent addiction of many in the present. Social networking sites are community of the internet lovers who never fails to check their profiles every day. 

Social networking does not only give pleasure to its users, it has other benefits as well. It builds relationships as well. Since social networking is accessed through the World Wide Web, it is easier for you to make relationships even if you are miles away.

One important benefit that you can get out of online social networking is earning while you are having fun. It is relatively easy to earn money using this since you don’t need to shed out money for your capital. You can build credulity and trust easier since you are interacting with the people that you are doing business with. 

Chapter 2: What is Twitter?

When a bird tweets, its purpose is to convey message to other birds or to its owner. Tweet is a way of communication for birds. This may be the reason why Twitter carries the logo of a bird on its website.

What is Twitter, some people may ask you about it. Have you ever thought on how to answer such simple question without getting too technical about it? Let me make a simpler comparison between Twitter and tweeter or a bird (the animal which produces the tweeting sound).When a bird tweets it conveys message, a person who has a Twitter account use it to convey message as well.

In short, Twitter is a social networking site that allows its users to send out message or tweets to the members of their social network or commonly known in the Twitter world as followers. Twitter ask its users a simple question which is “what are you doing?” 

The Twitter user can post tweets on what he or she may actually be doing; or they can post tweets that can be beneficial for them in terms of finances. Here is a simple description on what is Twitter:

· If you plan to create a Twitter account, a valid email is required. If you already have an email address, you can then proceed in creating and soon be enjoying the world of Twitter.

· Twitter asks its user the question “what are you doing?” The Twitter user is limited to 140 characters to answer this question or to convey message to its followers.

· Twitter allows an exchange of thoughts among your followers. Twitter opens communication to people whom you would not normally exchange email with or chat and send IMs. Your followers can post tweets on your account and you can do the same with them

· Twitters keep you connected with your followers; you can receive tweets through your computer and even through your mobile phone.

· Twitter also gives opportunities for account users to earn money through the use of their Twitter accounts. You can check out the internet for more details of this money making opportunity brought to you by Twitter.

· Twitter also allows you to follow a particular person or community so you will be updated on what is happening to them.

Like a bird’s tweet, the goal of a Twitter user is to get the message across the Twitter community. 

Chapter 3: How to join Twitter

Twitter is becoming one of the most popular social networking sites. More and more people are joining the Twitter community. Twitter has become a personal and business social networking site. If you have not sign up yet for a Twitter account, here are the steps on how to join Twitter:

Step 1 – Go to the website of Twitter sign up page or you can simply click on the link https://Twitter.com/signup, and create your Twitter account.

Step 2 – You must have a valid email account for you to sign up to any social networking site, particularly Twitter.

Step 3 – Fill out the demographics and create a username for your Twitter account. Your full name is necessary information in creating your Twitter account. As for the username, there are certain guidelines to follow in choosing your username; they are as follows:

· Username should not contain spaces.

· Username maybe alphanumeric

· Some people use their email address as username, however words after the @ symbol is no longer included.

Step 4 – There is a Captcha word that you need to type in order to create your Twitter account. You have to type the Captcha correctly, if you are unable to read the Captcha clearly you can request for a new Captcha until you were able to type it.

Step 5 – Simply click the create account button. If Twitter does not find any incorrect information or missing information, then your Twitter account will be created.

Step 6 – Since you have already created your account, it is time to check out on your friends who are part of the Twitter community. You can use the search button to look for friends who are also Twitters. In searching for your friends, you can use their email addresses or if you know their Twitter account name you can also use that to search for them.

Step 7 – Welcome to the Twitter community! You already join the Twitter world and may want to start sending out tweets. It is better to post your newly created Twitter account on the other social networking sites on which you are already part of. It will be easier for your friends to follow you if you have your Twitter account link posted.

As you start to explore Twitter, you may find famous people’s Twitter account, feel free to follow them. You may simply want to make your first tweet by answering the question “what are you doing?”

Chapter 4: How to add friend in Twitter

A Twitter user would definitely want to have friends who follow his or her tweets. So how can a Twitter user learn how to add friend to Twitter? To those who are new to Twitter may find it confusing and difficult, as a matter of fact Twitter does not use the term friend; friends are being referred to as followers in the Twitter community. But the truth is the method of adding friend to Twitter is almost the same as with other social networking sites. The purpose of the search bar should be use in looking for friends or followers and adding them to your Twitter community.

When a Twitter user search for friends, he or she can use the email address of the person or if by chance they know the Twitter username, then it will be much easier for them to add and follow the tweets of their friends as well. When a Twitter user decides to follow someone, it means that you will get updates or tweets every time your follower sends out message on his or her Twitter account.

 As a Twitter user, you may want to know who is following you on Twitter account. What happens here is that you will be notified through your email that a person or a friend has decided to follow you on Twitter.

Unlike Facebook wherein you would not know who are the people checking out on your account, in Twitter you will be able to know who reads your tweets.  You have the option to make your profile private; with this your account is secured because a Twitter user will need your approval so he or she can follow you on your Twitter account.

Adding friends to your Twitter account is pretty much the same as with other social networking sites. However, since Twitter is also being used for business purposes; there are companies which came up with Twitter applications that will enable you to increase your number of followers immediately. But you have to carefully think who the people you really want to follow. Once you decide to follow someone on Twitter, you will see their tweets on your account every time you sign in. If you are really interested on the particular Twitter user, you would not feel that information are being pushed down on your throat. Twitter can be a source of important and interesting information; you just need to choose the right people to follow. 

Chapter 5: How to follow someone in Twitter

If you want to follow someone on Twitter, you have to make sure that you have set up your Twitter account. Once your Twitter account is up and running, you can now choose among vast choices of personalities that you may want to follow in the Twitter world. However, you have to be very careful in choosing the person to follow on Twitter. How to follow someone in Twitter is easy.

1. Go to the Twitter website and sign in to your account

2. If you want to follow a particular person, you may want to use the search button. The email address is an effective way of finding someone and following him or her on Twitter. Just write the email addresses or if you know the user ID on the Twitter account, hit enter and there you will see the result. Click on the Follow me button and you immediately become a follower of that particular Twitter user.

3. If you know the person’s profile you can type it directly in the address bar like this: http://Twitter.com/username. You will be then directed to the profile page of the person you want to follow.

4. Another way to follow someone in Twitter is when you see the @username in the public timeline or conversation; you can click on that and you will go the person’s profile page.

5. Lastly, you can invite them by sending out email to them and informing them about your Twitter account and that you to follow them on their Twitter account.

Twitter can help you stay connected with your friends, relatives and other members of your social network. If you decide to follow someone, do not expect that in return they will follow you as well. If ever you want to follow a famous person, make sure that you are really interested in them. Their tweets may be the first thing you will read when you open your Twitter account most especially if they are hardcore users of Twitters.

Follow someone in Twitter not because they are already a part of your network in the other social networking site. Or they just made a promise that they will follow you in Twitter as well. Do not just follow someone because the @username used is that of a famous person. You will never know if you are truly following the famous person or it is just a bogus Twitter account.

Chapter 6: How to increase Twitter followers

A Twitter user who is concerned in making money through Twitter is required to have a huge number of followers. How to increase Twitter followers is a challenge for a Twitter user especially if you do not have a wide circle of friends.

But there are some techniques that can help on how to increase Twitter followers. Read on and you might want to try a technique or two to boost the number of your Twitter followers.

· First impression lasts. Your most current tweets are shown on the first page of your Twitter account. You have to make sure that you have interesting tweets that may catch attention of the Twitter world. If your page shows only links and updates about a particular product or company; followers may think that your Twitter is on automatic pilot. Your account is no longer personalized and they will think that you as the Twitter account holder are no longer the one sending out tweets.

· Suggestion tool is a friend. It will help in suggesting your Twitter account in the Twitter community. If Twitter users find something of relevance on your tweets, most likely they will follow your Twitter account.

· Follow me. If you happen to have a blog site or you have an account with other social networking sites such as Facebook or MySpace, you can also place the Follow Me button on your profile. This will make it easier for your friends to follow you on your Twitter account.

· URL matters. If you are to post something on a particular blog site you may opt to use your Twitter URL. If your post or comment is something interesting chances are people who were able to read your post will follow on your Twitter account. 

· Name game. A creative User ID will definitely catch attention. Although others suggest that you use your real name for User ID, still most people would think that it is better to use a name that suits your personality and easy to remember. You have to create a User ID synonymous to the real you.

· Talk and participate. Another way of increasing your followers is when you participate in a conversation. There are some conversations which involve famous people. The followers of the famous personality involved in the same conversation will be able to read what you have to say. If they find it interesting, they may start following your Twitter account as well. 

Chapter 7: Make Money on Twitter

Making money in Twitter is simple and fun. You do not need to be a computer expert or a full-pledged blogger. All you need to have is a Twitter account with huge followers. Then you are good to go in earning big bucks in your internet money account. How to make money in Twitter?

First, you need to have a Twitter account. Simply go to the website and sign up for a Twitter account free of charge. All you need to have is a valid email address, and then you can start your conversation with the world. You may want to create an interesting username to catch attention of possible followers on your Twitter account.

Once the Twitter account is created and you were able to create great number of followers, you are on your way to making money through the use of your Twitter account.

The most common strategy in earning through Twitter is to create an affiliate account. Affiliate account can be a company or a person who offers a wide variety of products or services. Make an arrangement with your affiliate account on how you to manage the products and services to be offered on your tweets. Most affiliate companies have their own website, so what a Twitter usually sent out is the link to the company. A Twitter user should be able to attract followers using the limited 140-character message in the tweets.

Another strategy is to charge companies for the tweet messages they place on your account. You need to allow a company to access your Twitter account. They will send out tweets regarding their products or services. It will depend on your arrangement with the company on how often they are going to post messages. Payments can either be done on a weekly or monthly basis.

Recommendation and promotion is another method to earn money in Twitter. A company may ask you to try a particular product or service; in turn you should make a recommendation to your followers about it so they will take interest in trying and purchasing the product. You can also promote any upcoming event related to the products and services that you are recommending. The company can give you monetary compensation for these, or they can send you freebies or offer big discounts.

Twitter is not only a tool for social networking, it has become a tool in helping its users to earn additional income others would even opt to have this as their bread and butter.

Chapter 8: Understanding Twitter as a Money Making Tool

If you are one of those people who are fond of using Twitter, you might as well try your luck in earning money for your tweets. It may seem impossible at first, but there are companies who are willing to pay for the use of your Twitter accounts. How to make money in Twitter is actually simple.

Some companies will look for Twitter users who have a great number of followers. These companies would then pay to access your account in Twitter. From there, the advertisers will pay the company who is accessing your Twitter account for the tweets that they send out in your account. It is then up to you if you will allow them to use your account to tweet as often as they want. This arrangement can be made between you and the company who will access your Twitter account. This will actually depend on how often you use your Twitter account. These companies would also use or add their name in making tweets. It will then show that it is a paid advertisement and you have nothing to do with it as a Twitter account owner.

In this concept, you are able to earn even though you are just sitting in front of your computer or laptop. Some Twitter accounts can be placed in an autopilot, allowing companies to tweet using your account. So even while you are fast asleep, you are increasing your earnings in your internet money account. Twitter geeks or addicts can enjoy Twitter while being productive. A modest earning of $200 a month for a light Twitter user can be a big help in your finances. This however can increase if you have a lot of affiliates on your Twitter account.

You just have to make sure that you are not tweeting for companies which are direct competitors. It will dampen your credibility on the tweets that you post. It is no longer realistic to ask your followers to try products which are directly competing with each other. 

Next time you answer the famous question of Twitter which is “What are doing?” You may answer, “I am earning big bucks while enjoying Twitter”. This may even encourage other Twitter users to make good use of their Twitter accounts. It may also open the door of new opportunities for them and eventually help them in their finances. Twitter spells out money to those who know how to make money out of it.

Chapter 9: Tips on How to get Money in Twitter

Twitter is a micro-blogging service that allows its user to answer the question: “What are you doing?” in 140 characters. It may seem that you have very limited message to post with 140 characters, but there are Twitter users who maximize their accounts and earn from this 140 characters message. There are a lot of Twitter users who were able to earn money from posting messages. There are ways on how to make money on Twitter, and it has been proven by many Twitter users to be true. Money and Twitter has become almost synonymous to each other. How does it happen? Here are ways on how to make money in Twitter:

· Build a great number of followers on your Twitter account. There are certain applications that you can purchase to allow you to increase your number of followers. But some Twitter users are blessed to have a very wide circle of friends or followers. Another way of increasing your follower is to make your Twitter account interesting. Word-of-mouth is the best advertisement, your follower may recommend your account to another Twitter user, and thus it will have a domino effect in terms of increasing the number of followers.

· Sell your products and services through your Twitter account. If you happen to own a business or you are a sales person, you can use your Twitter account to advertise your products and services. You can post a link of your website or advertise yourself for the services that you have to offer.

· Choose the best time to use your Twitter account. You cannot just simply post your advertisement anytime you want. It is not also proper to flood your account with your advertisement. So you have to choose the best time on which most of your followers are online as well. Proper timing is one of the key factors in making money in Twitter.

· Opt for the best affiliate account. As the owner of Twitter account, you are most likely to be familiar with your followers. You know what interests them; from there you can choose from a wide variety of affiliate accounts. These affiliate accounts has a lot of products and services to offer. You can choose among them, and then post it on your Twitter account. If you really know what tickles the fancy of your followers, they are more likely to click the link and check out what you have to offer to them.

Chapter 10: Ways on Earning in Twitter

Twitter a micro-blogging service in the internet that allows users to get in touch and updated with their followers. Followers are the friends or members of your social network. You can get paid for your tweets. Earning money in Twitter is possible; you just need to know how.

How does a Twitter user earn money in Twitter? These are the following strategies that you may want to try:

· Act as a Twitter consultant. If you are one of those people who have mastered the Twitter and maximized the use of it; you can advertise your services as Twitter consultant. There are companies out there who are not yet familiar on how Twitter can help in their business. They may want to get your services for it and show them how they can make use of Twitter in their businesses.

· Salesperson for Twitter applications. There are a lot of Twitter applications in the internet market. You can send out tweets about a particular application for other Twitter users to try and eventually buy the application. An example of this application is Twitter CMS. Makers of the applications can give you commissions on every application that you were able to sell.

· Generate leads from your followers. Your followers may send out tweets looking for a particular product or services that you may happen to have or offer. Or you may happen to know someone who offers what your follower needs; you may be able to earn from it. You can use that as a lead to generate sales for your company or for your business.

· Broadcast announcements. Your Twitter account can be used by a particular company to promote or broadcast a particular product or service each day. The tendency will be that your follower will be eager to know what is the product or service of the day. It might interest them to try out the product or service featured. Just be creative with your broadcast announcements.

· Pay per tweets. There are companies who would pay you for every Twitter message that you sent out. An employment agency may want to use your Twitter account to show the job vacancies that they have. If one of your followers is interested in it, they will be visiting the site themselves.

Your Twitter account can be very useful to you in terms of your finances. You just need to take advantage of it and learn how to use your Twitter account well.

Chapter 11: TwitterPro

If your business has its own website to promote all your products and services you might think that you already have an edge in internet marketing. Your site may have hit thousands of traffic per day, yet it keeps you wondering why are not there any paying customer checking out your site. Traffic and hits may not always convert into money. Sometimes, you may even have a red bottom line because of the site maintenance that you have to pay but no income generated from it.

For businesses, a red or negative bottom line is something to be worried about. You have enough internet advertisement, yet no sales generated from it. This is where Twitter comes in. How to make money in Twitter is simple but effective. Twitter is a site where people stay connected with each other. It is a way to keep your followers (as Twitter address the members of your social network) updated on what is happening. There is a simple question on every Twitter account which asks, What are you doing?

A very simple question, but many businesses have proven that Twitter is one of the best sites to make money and promote your business. People from all walks of life use Twitter, from a famous person like Hollywood celebrities to plain people who want to expand their social network.

How to make money in Twitter? TwitterPro is one of the best ways to make business in Twitter. If you have already built a huge number of followers, you may be able to build your brand. TwitterPro helps you in targeting the right audience for your products. What your business need are not only people who visit your site and check out your products. If you were able to target the exact audience, it means you were able to get paying customers for your products.

It is important that you turn your traffic into sales. You must be able to convert those hits into cash. Twitter will help boost your conversion rate. In this TwitterPro system, every follower may bring in sales into your business. If a follower does not buy your product, you can make an offer like a discount or FREE product if your follower was able to promote your product on his or her Twitter account as well. Surely, as Twitter users get familiar on your products one day it may turn them into a buying customer.

Chapter 13: Get connected – Affiliate Accounts

In the age of cyber technology, most of the tasks are done online. The internet paved the way to online social networking sites. These sites allow people to stay connected with their friends and loved ones; it also opens the door for opportunity for new friends and even business partners.

So how can a person earn money through these social networking sites? How to make money in Twitter? Well, Twitter account holders may find it exciting to know that there are possibilities to earn money while doing our tweets or while following our friends or famous personality’s tweets. How is this possible? 

· The total number of followers matter --When you have a Twitter account and you were able to build thousands of followers, it may seem like a simple blogging on your end. Inform your friends, co-workers, relatives and acquaintances about your Twitter account tell them to follow you in Twitter. You may also post your Twitter account in your other social networking site accounts. This will make it easier for your friends to follow your tweets.

· Choose the best affiliate account --Once you have built a huge number of followers, you can create an affiliate account. These affiliate accounts are the sites that need promoters of their products. In a usual day, you need to promote at least three of the products and services offered on your chosen affiliate sites. There is a wide variety of products that you can promote to your followers. Also note which product might trigger your followers’ interests.

· Timing is important --After choosing which products to Tweet, you have to know the best time to make the Tweet. You have to know your followers. If a huge bulk of your followers come from a different time zone, it is best to make your tweet on the time when most of your followers will be able to learn about it. Some of your followers must take interest on product tweet. They may click and visit the site and if you are lucky some of them will buy the product as well.

Then all you need to do is to wait for your earnings. You may be required to have a PayPal account where your earnings will be deposited. Make your time spent in front of the computer productive. The earnings may be small but once it came in huge volume, it will definitely help in your finances.

Chapter 14: Pay Per Tweet

Blogging has been earning a lot of money from advertisements. Bloggers are asked to do write ups on some products and they get paid for doing that or they receive the items that they are advertising. Since Twitter is considered as a mini blog, these advertisers are planning to get into Twitter as well. This will happen in a program called Pay per Tweet.

If you have heard of the word “tweet” for the first time, it is the term referring to the posts in Twitter. It can be compared to your Facebook status, however tweets are only limited to 140 words. You may say anything in your tweets. It is your personal diary online which can be read by your followers. 

How does Pay per Tweet work?

If your work in Twitter is known and you have already gained a lot of followers, most probably you are the best candidate for to be hired for pay per tweet. So you first need how to build up your network in Twitter before you can get into these kinds of things. It’s all about getting as much people to see your tweets.

Once you have established your Twitter account, companies like Izea or Magpie will go looking for you. They are companies who were known to work with bloggers in pay per blog. What they do is they pay the bloggers to write something about the products that they have. Now these companies and many more of the same kind are moving into Twitter. They will most likely go to you then to hire you to tweet about their products. 

Once employed by them, you will be able to send messages to all your followers regarding their products. You will be their advertiser in Twitter. You will normally get paid by the traffic they receive coming from your Twitter page. 

You will be asked to disclose if ever you are paid to tweet about products. People who are paid per tweet will be asked to add #spon in the tweets that you have.

Many critics are against this kind of money making scheme in Twitter because they say that objectivity will be lost in twitting. With that notion in mind, choose the products that you are going to advertise so that your followers will still believe in you. It is nice to earn money but sometimes it’s not always about the money. 

Chapter 15: Using Links in Twitter

Have you seen write ups or articles with words having different color? These words are called keywords and they are linked to different websites normally sites that offer products or services. You often see this in blog sites and ezine articles. And you will see this on Twitter more often as well.

Twitter since it is considered as a mini blog most of the money making scheme in blog sites can be applied in Twitter. Linking other sites to your Twitter profile is one. If you are not that known yet in Twitter, you can still earn money using links. You may look for ads in the internet looking for link builders, introduce your Twitter profile and get hired. Normally they will give you topics to tweet on and you write about and place a link that would be directed to their sites.

Ho w to make a link?

The most famous is using html codes. According to www.w3schools.com the following are the links and their codes.

Hyperlinks, Anchors, and Links

In web terms, a hyperlink is a reference (an address) to a resource on the web.

Hyperlinks can point to any resource on the web: an HTML page, an image, a sound file, a movie, etc.

An anchor is a term used to define a hyperlink destination inside a document.

The HTML anchor element <a>, is used to define both hyperlinks and anchors.

We will use the term HTML link when the <a> element points to a resource, and the term HTML anchor when the <a> elements defines an address inside a document…


An HTML link

Link syntax:

<a href="url">Link text</a>

The start tag contains attributes about the link.

The element content (Link text) defines the part to be displayed.

Note: The element content doesn't have to be text. You can link from an image or any other HTML element.

The href Attribute

The href attribute defines the link "address".

This <a> element defines a link to W3Schools:

<a href="http://www.w3schools.com/">Visit W3Schools!</a>

The code above will display like this in a browser:

Visit W3Schools!
The target Attribute

The target attribute defines where the linked document will be opened.

The code below will open the document in a new browser window:

Example:

<a href="http://www.w3schools.com/"
target="_blank">Visit W3Schools!</a>

The name Attribute

When the name attribute is used, the <a> element defines a named anchor inside a HTML document.

Named anchor are not displayed in any special way. They are invisible to the reader.

Named anchor syntax:

<a name="label">Any content</a>

The link syntax to a named anchor: 

<a href="#label">Any content</a>

The # in the href attribute defines a link to a named anchor.

Example:

A named anchor inside an HTML document:

<a name="tips">Useful Tips Section</a>

A link to the Useful Tips Section from the same document: 

<a href="#tips">Jump to the Useful Tips Section</a>

A link to the Useful Tips Section from another document:

<a href="http://www.w3schools.com/html_tutorial.htm#tips">Jump to the Useful Tips Section</a>


Chapter 16: Twitter: How it is used by businesses

Businesses cannot survive without their customers. So constantly these businesses find ways to improve their products and services just to please their customers. They have used all sorts of Medias to be able to do this. And now because of the boom of Twitter in the World Wide Web, businesses can use Twitter as a means of connecting to their customers. 

How can businesses use Twitter as means of getting customers?

First is you need to open a Twitter account. Once you have one, follow people who have great influence in the Twitter world. You may also follow groups in Twitter as well. Make comments on other people posts so that potential customers will see you. One tip also is to follow celebrities since they have a lot of followers. You may ask them to follow you back as well, since their fans tend to follow the pages their favorite stars are following. 

How can Twitter help businesses?

There are a lot of people who does not complain directly to the company involved but complain it to the world. That is very bad for business. Twitter can help you in this aspect. What you can do is to search your company’s name or your product’s name, and you will see the tweets regarding it. You respond right away assuring them and letting them know that you will attend to their concerns right away.

You may also make comments of people who have tweeted something good about the product that you have or any services that you offer. Let your customers know that you appreciate them. You may as well do business with these customers. You may hire them and tweet about your products most of the time, this way their followers will be able to read them and you might attract potential customers as well.

Aside from that, Twitter will give you a way to personally be in touch with your customers. This is your chance to build relationships with them. It lessens that gap between you and your customers. It also promotes trust. 

The World Wide Web offers a lot of businesses with websites like Twitter and gives them a chance to improve their services and be one step closer to their customers. This way, there is more intimate contact between the service providers and customers and this way friendly competitions among competitors are build.

Chapter 17: Best Practices in Twitter

Companies who have been using twitter has mastered doing business in twitter. They learned already the ins and outs of twitter to be used in business. Here are some of the best practices in twitter that will be helpful if you want to use twitter in business:

· Build relationships in Twitter

· Instead of using twitter as an advertising page and a page wherein you will sell your company think of it as your way to build relationships with your customers. Try doing the following:

· Include contact information of the company when the people from your company uses twitter. Use your company’s logo as a background. 

· Check regularly for comments regarding the products, services and the company itself.

· Be friendly in your messages. Try to put a personal touch in them

· Answer questions that the customers give you as much as you can

· If your customers tweeted something that you really like, retweet it. People look at it as your appreciation for doing so.

· Post link in your tweets and direct the links to your website or articles regarding your own business.

· Make sure that your tweets gives proper information and be honest in what you are saying. You may offer incentives in your tweets as well like exclusive deals and coupons, show them pictures of your offices, and let them peak at the development of a new projects through pictures.

· Avoid spamming. People hate spam and when you tend to do so, you are just one click away from being  not followed.

· Understand Twitter

· Twitter is a way of reaching to people by using short messages. Wherever they are in the world, people will follow you. You may solicit ideas from users of your products, encourage them to give feedback and when they do make sure that they receive a feedback within the day.

· Review your twitter

· Check if your tweets were useful. Know how prompt you are with regards to replying to your customers. Gauge your performance by checking on how people tweets about you. Do they make positive tweets about the company? If there were negative feedback, were their minds change because of your involvement with them? 

· Keep track of what you are doing especially with things that are directly related to the company. See also if your site is bringing in traffic by using third party software.
Chapter 18: Twitter Lingo

In every organization, there are terms that are only understood by people using it. In Twitter, they also have their own terms. Here are a few of them and their meaning:

Tweets – these are the posts that a person using Twitter is called. It is the same as blog posts to blog sites and status in Facebook. This is only limited to 140 characters.

Following – once you follow people in Twitter you also get updates on what is going on with the Twitter page of those people that you are following. You may receive messages from them as well. Their tweets will appear in you Twitter home page.

@ Username – this is the syntax if you want to send a message to anyone in Twitter. You may leave messages on their home page or post something that you might want that person’s followers to know. Example of this is: @ John Thanks for the invite at the opening of your restaurant. The food was great. If John is following you, then it will appear in his home page if not he will see your message in his folder for @John mentions. People who are following you and John will be able to see this on their home page as well. If you want to reply to such messages, just click on the reply button and automatically @username will appear in your tweet box.

DM or Direct Messages –this is your inbox in Twitter. If you do not want people to see the tweets given to you, you may ask the senders to use direct message instead of @username. You can only send direct messages to people following you and receive from people who you are following.

Retweet or RT – once a tweet or post begins with the word RT, it means that this was reposted from someone else’s Twitter page. For example, John tweeted a quote that you like. At the left part of the tweet you will see options; one of the options is retweeting. Once selected, it will appear like this RT@John the quote john tweeted. This is to give recognition of the original person who tweeted the post.

Trending topics – are the most popular topics in Twitter. You will see this at the left part of your screen. If you click on any of the topics, you will see the tweets that those topics are mentioned.

Hashtag (#) – is used to group tweets together. This also is used to link your tweet to a group’s Twitter profile or even to different applications like Facebook. Let’s say, you want your tweet to appear in Facebook, write your message or say whatever you want #Facebook. This tag will appear in your Facebook account once you have subscribed in Facebook for this application. You may also use that if you want your tweet in a different page, like, your quote or message #ihatequotes. If you check on the #ihatequotes page, you will see every person’s tweet that has that same hash tag.

Shortened URLs – since Twitter only allow 140 characters, URLs are shortened to fit the condition. Twitter automatically shortens the URL if you place a link. You may also use URL shortener services before posting it to Twitter.

CONCLUSION

At first people think that using Twitter and other social networking sites are merely for fun and for building relationships. There were mainly made for that purpose as well. But due to some need and as well as innovation, a lot of things have been connected and discovered regarding these sites.

Making money using Twitter is a good way to earn a decent income especially to those who are just staying at home. It is an honest way of making a living. The good thing about this is you are able to enjoy three things at once. One is you get to enjoy your hobby of writing by making posts or tweets in Twitter. Another is getting to know someone. You will make a lot of friends when you have social networking accounts. You get to interact with a lot of people and eventually build a relationship with them as well. And third, you get to earn money. It is a way of earning money the honest way at the comfort of your own homes.

Twitter is not only for people who are looking for extra source of income. It is also for business who wants to expand their network. They can use Twitter as a stepping stone in starting up a new business.

Whether you think that what is written her is good and you follow it or if you eagerly want to set-up a new Twitter account just to test everything, always remember to be honest to your counterparts. If you are an individual who works for someone, make sure that what you are writing is the truth and not just because you are paid. For businesses, make sure that you can stand up to whatever you have advertised or written in Twitter. 

